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REPUBLIC OF NAMIBIA
MINISTRY OF AGRICULTURE, WATER AND LAND REFORM

DEPARTMENT OF WATER AFFAIRS 


APLLICATION FOR REGISTRATION OF WATERWORKS AND OPERATING PERSONNEL LICENCE


In accordance with Section 41 of the Water Resources 
Management Act (Act No. 11 of 2013), Part 4 of the Regulations 6-9 & Part 5 (43) of Government Gazette Notice, No. 8187 of 29 August 2023 

A. GENERAL INSTRUCTIONS

1.	Applications must be submitted in duplicate to:
The Executive Director
Ministry of Agriculture, Water and Land Reform
Private Bag 13193
Windhoek
Attention Deputy Director: Policy and Water Law Administration

2.	Application Fee (receipt to accompany this document):   			N$ 100.00     

3.	The various sections have to be completed as follows:
Section B & C:		All applicants
Section D:	Complete only the part relevant to technology employed in your works.
Section E:		All applicants (compulsory!)

4.  Only the relevant Sections that have been filled in need to be submitted with this application.

5.  A separate application needs to be filled in for each different plant/works.

6.  Name of Treatment Plant/Works:   _________________________________


Place:  _________________ (e.g. town, village, settlement)   


GPS Coordinates: _________________ (S) __________________ (E)


B: TYPE OF APPLICATION

NEW LICENCE                      RENEWAL                        AMENDMENT   

Current Licence No: (for renewal & amendments only)………………………………………………
                        
C. GENERAL INFORMATION
	1.
	Name of applicant/Owner:
	

	

2.
	
Address	- Contact Person:

- Postal:
	

	
	- Physical:
	

	
	- Tel No.:
	

	
	- Mob No.:
	

	
	- E-mail:
	

	3.
	Region in which plant is situated:
	

	4.
	Constituency in which plant falls:
	

	5.
	Type of establishment: (e.g. school, town, industry)
	

	6.
	Source of water supply: (e.g. borehole, river, sea)
	

	
7.
	Total water consumption: (*ADWF = Average Dry Weather Flow)

· Consumption based on the average usage over a 12-month period.

· List different sources separately
	
	m3/day ADWF*

	
	
	
	m3/day ADWF*

	
	
	
	m3/day ADWF*

	8.
	Application:
	

	
	· Process Controller:
	Name :
	
	Position:

	
	
	Signature:
	
	
Date:

	
	
· Owner/Responsible Executive:
	
Name :
	
	

Position:

	
	
	Signature:
	
	
Date:




D. DEFINITIONS
a. A “Waterworks” is any water treatment plant, which includes any works, plant and/or system that is or will be provided for treating potable and/or wastewater;
b. 	An “Operator” is any person employed at a Waterworks, who has achieved the relevant competencies required to effectively undertake the duties assigned to that person to ensure that the Waterworks as a whole operate properly at all times;
c. A “Process Controller” is any person employed or contracted by a Waterworks, who has achieved the relevant competencies and experience required to effectively operate all unit processes installed at the Waterworks, or a person authorised to design, construct, install, operate and maintain all unit process installed at the Waterworks to ensure that the Waterworks as a whole operate in accordance with the design at all times;
d. The “Act” means the Water Resources Management Act 11 of 2013 or any subsequent amendments to this act.

E. APPLICATION FOR REGISTRATION

It is mandatory for every owner of an existing Waterworks or a new Waterworks that is still under construction and will be put into operation to, within 18 months of these regulations coming into effect:
a. Apply for registration of the Waterworks at the Department of Water Affairs;
b. List the number and class of operators that are or will be employed to operate the Waterworks;
c. Prove that the number of operators employed with their relevant experience will be sufficient to properly operate, control and maintain the Waterworks to provide the final quality of potable water or effluent for which the Waterworks has been designed;
d. Nominate and give all contact details and experience of the owner of the Waterworks and of the Process Controller ultimately responsible for ensuring that the Waterworks will operate in accordance with the design parameters.




F. REGISTRATION AND DEREGISTRATION
[bookmark: _GoBack]Upon receipt of the particulars contemplated in Section E above, the Minister must, within 6 months:
a. Classify the Waterworks in accordance with Schedule I or II, as the case may be;
b. Verify the competency of the Process Controller that will be in charge of the Waterworks;
c. Issue a certificate of registration in respect of such Waterworks;
d. Issue a certificate in respect of the nominated Process Controller.
The responsible authority must keep a register of particulars of every Waterworks, including its location and contact details of the owner and responsible Process Controller. When a waterworks is to be decommissioned, the “Application for Deregistering a Waterworks” (available from MAWLR) must be submitted to MAWLR.

G. OPERATING A WATERWORKS
It is mandatory for every owner of an existing Waterworks or a new Waterworks that is still under construction and will be put into operation to, within 18 months of these regulations coming into effect:
a. Employ or contract a suitably qualified Process Controller, who will be in charge of the Waterworks;
b. Provide and keep in his employment, as an absolute minimum, the number of personnel as laid down in Schedule IV with relevant training for each employee as laid down in Schedule III;
c. Keep a register, which is updated monthly, of all employees with their qualifications, that are employed on the Waterworks;
d. Keep an incident book where all important incidences related to the operation of the plant are conscientiously logged;
e. Ensure that the necessary quality control of the final water is undertaken to ensure that the Waterworks produce a final water in accordance with the design at all times;
f. Keep a register of all chemicals used and quantity thereof consumed on the plant;
g. The register/incident book and proof that the final water quality is in accordance with the design and is maintained within the design parameters, must be kept by the owner of a Waterworks and must be made available for inspection by the responsible authority at all times;
h. Display the registration certificate for the Waterworks in a prominent place on that Waterworks, once such a certificate has been received from the relevant authority.


I. SCHEDULES

SCHEDULE I

CLASSIFICATION OF WATERWORKS FOR THE PURIFICATION OR TREATMENT OF WATER FOR HUMAN CONSUMPTION OR FOOD PROCESSING
Rating:

	
Class of works………………………………. Range of points……………………………..
	
D 4 – 6
	
C
7 – 10
	
B 11 – 18
	
A
Above 18



Points to be awarded in accordance with the following criteria:

	Classification Parameter
	Parameter Selection
	Point Allocation
	Plant Total

	Population supplied
	Up to 1 000
	1
	

	
	1 001 to 5 000
	2
	

	
	5 001 to 50 000
	4
	

	
	Over 50 000
	8
	

	Quality of intake water
	Fair, with little or no variation
	1
	

	
	Seasonal variation
	2
	

	
	Monthly variation
	4
	

	
	Daily variation
	8
	

	Process
	(a) Pumping and/or chlorination
	1
	

	
	(b) (a) plus filtration
	2
	

	
	(c) (b) plus flocculation and clarification
	4
	

	
	(a) or (b) or (c) plus special treatment*
	8
	

	Design capacity (m3/d)
	Up to 50
	1
	

	
	51 to 500
	2
	

	
	501 to 5 000
	4
	

	
	Over 5 000
	8
	

	TOTAL
	


* Special treatment: e.g. any membrane treatment, activated carbon, softening, ion exchange, fluoridation, etc.

The table above should be used as follows:
· For each parameter in column 1 select which option in column 2  best describes the plant.
· Allocate the number of points in column 4 corresponding to the selection made in column 2 and enter this point value in column 4.
· Once a point value has been allocated and entered in column 4 for each classification parameter, add all the values in column 4 to obtain a total point value.
· Use the obtained point value to assign a class of works (A, B, C or D) as per the above rating table.

Please refer to the example on the use of Schedules I to IV following Schedule IV.
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SCHEDULE II

CLASSIFICATION OF A WATERWORKS USED FOR THE PURIFICATION, TREATMENT OR DISPOSAL OF SEWAGE OR EFFLUENT

Rating:

	
Class of works…………………………… Range of Points…………………………
	
D 4 – 7
	
C
8 – 12
	
B 13 – 21
	
A
Above 21



Points to be awarded at the discretion of the Director-General in accordance with the following criteria:

	Classification Parameter
	Parameter Selection
	Point Allocation
	Plant Total

	Design capacity (m3/d)
	Up to 50
	1
	

	
	51 to 500
	2
	

	
	501 to 5 000
	4
	

	
	Over 5 000
	8
	

	
Concentration of raw effluent or sewage, as COD
	Less than 600 mg/L 600 mg/L or more
	2
4
	

	Process
	Primary sedimentation and anaerobic
process e.g. pond, septic tank
	1
	

	
	
	
	

	
	Biofilters (Biof) or biodiscs
	2
	

	
	Activated sludge (AS) - any form
	4
	

	
	Tertiary treatment (e.g., sandfilters)
	8
	

	
	Extras:
	
	

	
	Mechanical or physical/chemical sludge
treatment including stabilisation and/or
dewatering, add
	+6
	

	
	
	
	

	
	
	
	

	
	Nutrient removal (extra to AS or Biof), add
	+4
	

	
	Complicating factors (gas engines, etc.), add
	+8
	

	Sensitivity of water into which purified or treated effluent is discharged
	Low - e.g. evaporation pond
Medium - e.g. where the General Standard prescribed under the Act is applicable High - e.g. where a sensitive catchment area is applicable such as a shared river
basin or upstream of a potable water supply source
	1
4

8
	

	TOTAL
	



The table above should be used as follows:
· For each parameter in column 1 select which option in column 2 best describes the plant.
· Allocate the number of points in column 3 corresponding to the selection made in column 2 and enter this point value in column 4.
· Once a point value has been allocated and entered in column 4 for each classification parameter, add all the values in column 4 to obtain a total point value.
· Use the obtained point value to assign a class of works (A, B, C or D) as per the above rating table.

Please refer to the example on the use of Schedules I to IV following Schedule IV.

SCHEDULE III
CLASSIFICATION OF PERSONS (EXCLUDING UNSKILLED LABOURERS) ACCORDING TO EDUCATIONAL QUALIFICATIONS AND EXPERIENCE TO BE EMPLOYED FOR THE OPERATION OF A WATER TREATMENT FACILITY AND A WATERWORK

Minimum Requirements:
	
Educational
	
Years appropriate experience

	
	CLASS

	
	Trainee
	I
	II
	III
	IV
	V

	
GRADE 8
	
0
	
-
	
-
	
-
	
-
	
-

	
GRADE 8 plus water treatment related course
	
0
	
6
	
-
	
-
	
-
	
-

	
GRADE 10 plus relevant Trade Certificate
	
0
	
4
	
4
	
-
	
-
	
-

	
GRADE 12 plus relevant Trade Certificate
	
0
	
2
	
3
	
-
	
-
	
-

	
GRADE 12 plus water related, NQA accredited course
	
0
	
1
	
2
	
3
	
-
	
-

	
3 YEAR BSc (in appropriate field)
	
	
	
	
	
1
	
5

	
Professional Engineer-in-Training
(completion of a recognized Engineering Degree is a pre-requisite)
	
	
	
	
	
1
	
5

	
Professional Engineer in appropriate field
	
	
	
	
	
	
3




Please refer to the example on the use of Schedules I to IV following Schedule IV.

SCHEDULE IV
MINIMUM NUMBER OF PERSONS TO BE EMPLOYED FOR THE OPERATION OF A WATER TREATMENT FACILITY AND A WATERWORK

	
Work
Class
	
Class and number
of persons as operators
	
Class of Person
as supervisor
	
Class of Person for
inspection quarterly 2

	
D
	
1 x Trainee
	
I
	
II

	
C
	
1 x Trainee
	
II
	
III

	
	1 x I
	
	

	
B
	
1 x Trainee
	
III
	
IV

	
	2 x I
	
	

	
	1 x II
	
	

	
A
	
1 X Trainee
	
IV
	
V

	
	2 x I
	
	

	
	1 x II
	
	

	
	1 x III
	
	

	
	1 x IV
	
	



Note:

i. These are the minimum requirements for the operation of the various classes of Waterworks and do not include maintenance or laboratory personnel.
ii. If the owner of a water care work has no person of this class employed on his Waterworks, a consultant with the required qualifications shall be appointed as prescribed in Schedule III in respect of that particular class of person, to visit the work weekly.
iii. Please note, for safety reasons there must be a minimum of two people on site at any one time.
Please refer to the example on the use of Schedules I to IV following Schedule IV.

EXAMPLE ON THE USE OF SCHEDULES I TO IV

The following should serve as an example indicating the correct use of Schedules I to IV.

Example: A small settlement with 250 people makes use of a borehole with borehole pump and chlorination that supplies 25 m3/d of drinking water to the community.

1) Use Schedule I to classify the works for treatment of water for human consumption:
a. The population supplied for is 250 and thus falls into the “up to 1 000” group. Therefore allocate 1 point.
b. The water quality from a borehole is fair, with little or no variation. Therefore allocate 1 point.
c. The process only involves pumping and chlorination. Therefore allocate 1 point.
d. The design capacity is 25 m3/d and thus falls into the “up to 50” group. Therefore allocate 1 point.
e. Add the allocated plant points: 1 + 1 + 1 + 1 = 4
f. Rate the plant according to the range of points. For 4-6 points plant is classified as Class D.
2) Use Schedule IV to determine the required minimum number and type of persons employed for the operation of the waterworks:
a. For a Class D plant 1 x trainee operator, 1 x Class 1 supervisor and 1 x Class 2 inspector is required.
3) Use Schedule III to determine the qualification required for the plant operator, supervisor and inspector:
a. Operator (Trainee): Any person with an educational background up to “Grade 12 plus Water and Wastewater Treatment Certificate” with no experience is classified as a trainee and may operate the plant.
b. Supervisor (Class 1): Any person with an educational background up to “Grade 12 plus Water and Wastewater Treatment Certificate”, excluding someone with only Grade 8, with the relevant number of years’ experience as shown in the column under heading Class I is classified as Class 1 and may supervise the plant operator.
c. Inspector (Class 2): Any person with an educational background up to “Grade 12 plus Water and Wastewater Treatment Certificate”, excluding someone with less than Grade 10, with the relevant number of years’ experience as shown in the column under heading Class II is classified as Class 2 and may inspect the plant on a quarterly basis.
F. FOR OFFICIAL USE
Comments and recommendations by the relevant stakeholders in respect of the recommended water quality management and the general viability of the projects, where applicable. Stakeholders may include but is not limited to OMAs; Basin Management Committee; Local and Traditional Authorities; Water Advisory Council, Water Regulator etc.   
……………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………..
…………………………………………………………………………………………………………………………….
…………………………………………………………………………………………………………………………….

NOTE: It should be noted that the conditions of any licence that may be issued by the Ministry of Agriculture, Water and Land Reform are specified according to the information that has been supplied by the applicant in this questionnaire. The applicant must therefore ensure that his/her establishment is constructed and operated in accordance with the details that have been submitted!
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